PRIVACY POLICY/TTOJIMTUKA KOHOUJEHIINAJIBHOCTU

PRIVACY POLICY

This Privacy Policy describes how Company
(hereinafter - the Company) collects and uses
information through its site or any other sites operated
by the Company. The Company is committed to
safeguarding any information it collects, uses and holds
about its clients. The Company recommends to get
acquainted with the Policy before sign-up in the
Trader’s Room. If the Client has any enquiries
regarding the Privacy Policy, they can get into touch
with the Company using the contacts on the Company
website.

1. THE CLIENT’S PERSONAL DATA

1.1. In order to open an account with the Company, the
Client completes and submits an application form.
While the registration process the Client agrees to
provide their personal data and copies of verifying
documents.

1.2. The personal data provided by the Client may
include:

1.2.1. Personal information provided in applications
and other forms: name, surname, address, date of birth,
passport details, occupation, position;

1.2.2. Financial information, i.e. investment experience
of the Client;

1.2.3. Identification documents: scanned copies of
passport, utility bill, bank reference;

1.2.4. Payment documents: transfer orders, bank
statements, copies of credit/debit card, screenshots etc.

1.2.5. Credit/debit card details (when
depositing/withdrawing funds via credit/debit card).

1.3. The Company requests the personal information in
order to identify and verify the Client and to comply
with the relevant rules and regulations. This
information may also be used by the Company to
inform the Client regarding its service.

MNOJIMTUKA KOHOUJAEHIUAJIBHOCTHU

B nannoii [Tonutuke u3naraercs, kak Company
(manee — «Kommanus») coOUpaeT W HCIOIB3YET
HHPOPMAIIHIO TIOCPEICTBOM CBOETO CaiiTa, a TakKe
JPYTUX CaWTOB, KOTOpPHIE HAXOIATCA B BEICHUU
Kommarun. KoMmanus npunepkuBaeTcst MPHUHITIIA
3aIIUTH HHPOPMAIIMH O CBOMX KIMEHTaX, KOTOPYIO
OHa coOmpacT, UCIONB3YeT U XpaHuT. [IpocumM Bac
03HAKOMUTHCS c JTAHHOU Ilonmurukoi
KOH(HICHIIMATEHOCTA 0 MOMCHTA PETHCTPAlli B
Jlmanom xabunere. Ecim y Knmenra ectb Borpocst
KacaTenbHO [loNMUTHKN KOH(HICHIIMAIEHOCTH, OH
MOXeET cBsi3aThbes ¢ KoMmnanuei, ucnomnb3yst KOHTaKThI,
yKa3zaHHbIe Ha caiite Komnanuu.

1. INEPCOHAJIBHBIE
IHOJYYAEMBIE OT KJIMEHTA

JAHHBIE,

1.1. Inst TOrO, 9YTOOBI OTKPHITH cueT B Kommanwwy,
Knuenry Heo0X0 MO 3aM0IHUTE (OPMY PETHCTPALMH
Y noJaTh 3asBKy. Bo Bpems peructpauuu Knuent
corJjialaeTcs NpeJoCTaBUTh EPCOHANBHBIE JAHHbIE U
KOIUU MOATBEPKIAIOMINX TOKYMEHTOB.

1.2. l[lepcoHanbHble AaHHBIE, TOTY4YaeMble 0T KiueHra,
MOTYT BKJIKOYATh:

1.2.1. Jluunyro unpopmanmto, kotopyto KimeHT
YKa3bIBaeT B 3asBICHHSAX, aHKeTax U (popmax s
OTKpBITUSl  CYeTa: dbamuust, uMs, OTYECTBO
(TIOJTHOCTHI0), anpec, AATy POXKIEHUs, MacHOpTHHIE
JTaHHBIE, POJI 3aHATUH U TOJDKHOCTD;

1.2.2. ®unaHCcOBYI0 MHPOPMAINIO, HATIPUMED, TAKYIO,
KaK MHBECTUIIMOHHBIN onbIT KitneHra;

1.2.3. JIokyMeHTbI, HEOOXOIUMBIE IS WACHTH()HUKALUK
KineHra: CckaH-KOMMHM MAcmopra, cdYera IO OIuiare
KOMMYHAIIBHBIX YCIIYT H/WIH BBIIUCKU U3 OaHKa;

1.2.4. JIOKyMeHTHI, MPeIOCTaBICHHBIE TS
MOATBEPXKICHUS  TepeBojia  IEHEXKHBIX  CPEICTB:
TUTaTeKHBIC TTOPYYeHHS, OAHKOBCKUE BBITIFICKH, KOIMH
TUTaTEKHOM KapThl, CKPHHIIIOTHI U T.J.

1.2.5. Jlamspie mmraTtexHoil kapTel Kimenra (mpu
BHECCHHH/CHATUU CPEICTB C TIOMOIIBIO OaHKOBCKOU
KapThl).

1.3. Kommanms  3ampammBaeT  HEPCOHAIBHYIO
MHPOPMAIIUIO KIUEHTOB C ENBI0 X HIACHTUPHKAIIA
U BepUpHKAUUK B COOTBETCTBHU C IPUHATHIMH
HOpMaMHu ¥ nipaBwiamu. JlaHHass MHPOPMALIUS MOKET
TaKKe HCIIOJIB30BATHCS Komnanwueit piiv|
npenocrasieHust KiMeHTy WHQpOpMamud O CBOMX
ycayrax.
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PRIVACY POLICY/TIOJIMTUKA KOHOUJIEHIITMAJIBHOCTU

1.4. The Company asks the individuals under the age
of 18 years to opt out of the registration and using
provided by the Company service. The Company
deems the privacy of the underage to be of great
importance and thus does not collect the information
on the individuals under the age of 18 years.

2. INFORMATION COLLECTED FROM THE
CLIENT’S USE OF SERVICES

2.1. Tracking systems used on the Company’s
website(s) may collect additional Client’s data in order
to optimize the services provided there for clients. This
data may include information about the Client’s device,
log information, location information, cookies.

By receiving this information, the Company can
provide the Client with the most appropriate version of
the website(s), to track user action and therefore
troubleshoot any issues that may occur, improve the
performance of the website(s), improve the future
advertising campaigns.

3. CONFIDENTIALITY OF THE CLIENT’S
PERSONAL DATA

3.1. The Company shall not disclose to a third party
any of its clients' confidential information unless:

3.1.1. itis required to do so by a regulatory authority of
a competent jurisdiction. In such circumstances, the
Company undertakes to officially inform the third party
about the confidential nature of the information.

3.1.2. conveyance of the information to third parties is
carried out for the sole purpose of processing the
Client’s trading and non-trading instructions. In this
case the third parties may be associated or affiliated
companies, auditors, agents (including payment
agents),

banks or other authorized organizations or persons.

3.2. In the case when the Client’s personal data are
collected for some third party which is not the
Company’s contractor/service provider, the Company
undertakes to notify the Client about it, so that the
Client can make a well-founded decision about
whether, or not, they agree to share their information
with that party.

1.4. Komnanus npocuT auL, He qocturmux 18 ser,
OTKa3aThCs OT PETHCTPALMH U MTOJIb30BaHUS YCITyraMu
Komnanun. KoMnanus cuutaer ocoOeHHO BayKHOMN
3allUTy  HENPUKOCHOBEHHOCTHU YaCTHOM IKM3HU
MaJloJIeTHHUX JieTeil u He coOupaeT HH(POPMAIHIO O
JUIax, He TOCTUTIIHX 18-JeTHero Bo3pacra.

2. NHO®OPMALIUSA (0) KJIMEHTE,
COBUPAEMAS BO BPEMSI IIOJIb3OBAHUSA
YCIYT'AMU KOMITAHUN
2.1. Cuctemsl OTCIIC)KUBAHUS,
HCTIONb3yeMble Ha
caifre(ax) Komnanun MOTYT co0OupaTh

JOIIOJIHUTCIIBHBIC OAHHBIC O KHI/IGHTG C LCIbHO
YIyYIICHUS TIPEJAOCTABISIEMOTO CepBUCa. DTH JaHHbIE
MOTYT BKJIIO4YaTh HWHPOpMamuio 00 yCTpoHCTBe
KnueHta, 0 BBINOJNHSIEMBIX KIMEHTOM OIepanusix, O
MecToHaxoxaeHnn Kimenta, cookie-(harinax.

Jannas uHpOpManus IIOMOTI'aeT Komnanun
npenocTaBuTh KimeHTy Hambosee ymoOHYIO BEpCHIO
caiita(oB), oOTClexXuBaTh JjekicTtBus Kimenra w,

CJICIOBATENBEHO, YCTPAHATh BO3HUKAIOIINE OIIUOKH,
COBEPIIICHCTBOBATh CaiT(pl) W Oymaymire peKIamHBIC
KaMITaHUH.

3. KOHOUJEHIHUAJBHOCTbDb JIMYHBIX
JAHHBIX KJIMEHTA

3.1. Kommanusi o06s3yeTcsi HE pacKphIBaTh TPETHUM
JMOaM  KOHQUICHOMANbHYI0 HMH(OPMAIHMIO CBOHX
KIIMEHTOB, 32 HCKIIIOYCHUEM TEX CIIydacB, KOT/a:

3.11. 10 Tpedyercs
OpTraHoM
HaJIeXKaIei FOPUCIOUKIIUY. IIpu TaKuX
obcTosTenbecTBax KommaHus o0s3yercss oduuamsHO
COOOIINTh TpeTheH CTOPOHE O KOH(HICHIHMATHHOM

xapaxtepe HH(OpMaIuy;

KOHTPOJIUPYIOIIAM

3.1.2. mepenava mepcoHaIBHON MHPOPMANUU TPETHUM
JHULAM IMIPOMCXOIUT B LEIAX OOpPabOTKM TOPTOBBIX U
HeToproBbix omnepanuii Knuenra. B pannom ciyuae
TPETPHMH JIMIIAMH MOTYT SIBJISIThCSA  Jl0UepHHE /
adQuIMpoBaHHBIE KOMIIAHWM, OAHKH, ayAHUTOPEI,
areHTsl KoMItanuy, BKIIIOYas INIATEXHbBIX areHTOB, WIIH
JIpyTHE IOBEPEHHbIE OPTaHU3AIMH | JIMIIA.

3.2. Ecou muaeble naHable KimeHTa coOmparoTes uist
TpEeTheN CTOPOHBI, KOTOPAsk HE ABISAETCS NOAPITIMKOM
[ mocraBmukom ycimyr Kommnanuu, Kommanus
00s3yeTcs yBenoMuTh 00 3ToM KimeHra, 4toObl OH
MOT TIPUHITH 000CHOBAaHHOE PEIICHUE O TOM, COTJIACCH
OH WM HET MOJICITUThCS CBOCH MH(OpMAIMEH ¢ TaKO
CTOPOHOM.



4. COOKIES

4.1. A cookie is a small text file that is stored on a
user's computer for record-keeping purposes. The
Company uses cookies on its site(s). The Company
does not link the information stored in cookies to any
personally identifiable information the Clients may
submit. The Company uses both session ID cookies
and persistent cookies. A session ID cookie remains
valid after the Client close browser. Persistent cookies
are stored on hard drive for an extended period.
Following the instructions in the help file of Internet
browser, the Client can remove permanent cookies.
The Company’s website uses permanent cookies for
statistical purposes. The use of persistent cookies also
allows the Company to track and identify the location
and the interests of users visiting the Company’s site
(s) and improve the quality of their services.

4.2. Several partners of the Company use cookies on
the site (s) of the Company; the Company does not
have access to such cookies, and does not control them.

5. SAFETY AND PROTECTION OF THE
CLIENT’S PERSONAL INFORMATION

5.1. The personal information that the Client provides
when registering as a user of the site(s) or the services
is classified as Registered information. Registered
information is protected in many ways. The Client can
access the Registered information by means of the
password selected by the Client during the registration.
This password is encrypted and known only to the
Client. The Client should not share the password with
anyone. The Registered information is safely stored on
secure servers accessible only to authorized personnel
via a password. Besides, in order to secure the personal
information, the Company may use SSL-certificate.

5.2. The personal information provided to the
Company which does not qualify as Registered
information, also resides on secure servers and is also

4. COOKIE-®AMNJIBI

4.1. Cookie-¢aitn — 3710 HeOOJIBIION TEKCTOBBIH (haiin,
KOTOPBIN COXpaHAETCs Ha KOMIIbIOTEPE T10JIb30BATENS C
nenplo BeneHHs ydera. Ha cBoem caiire(-ax)
Kommnanus ucnons3yer cookie-daiinel. Komnanus He
CBSI3BIBACT XpaHUMYIO B cookie-(aiinax nHopmauio
¢ KakoW-mi0o JMYHON MH(OpMaLUel, KOTOPYIO
nepenaroT knueHTH. Caiit Komnanuu ucmonbiyet
CCaHCOBbIE WJICHTU(DHULUMPYIOIINE M TIOCTOSIHHBIE
cookie-caiter. CeaHCOBBIH HICHTUDHUIMPYONINI
cookie-haitm ocraercs ICHCTBUTEIBHBIM IMOCTE
3akpbiTHs Opay3sepa. I[locrosHublii cookie-gaiin
COXpaHsIETCS Ha JKECTKOM JUCKE B TEYEHHE
MPOJOIDKUTENBEHOTr0 BpeMeHH. Clieiys yKa3aHHsIM B
(aiine CripaBka cBoero MHTepHeT-Opay3epa, Kiinent
MOXET YJAJIUTh MOCTOSHHbIE cookie-(ainbl. CalT
Kommanuu ucrosnp3yeT MocTosHHbINA cookie-(aiin 1is
CTaTUCTUUYECKUX Lienel. Vcnonb3oBaHue MOCTOSHHBIX
cookie-gaiinos Takxke gaer KoMmaHnuu BO3MOKHOCTb
OTCJIeKHMBATh ¥ HAMEYATh PACTIONOKEHNE U HHTEPECHI
MOJIB30BaTENCH, 3aX0AAIINX HA CAWT(-bI), a TOBHIIIATh
KauecTBO 00CITy)KMBaHUS IpeIaraeMbIX yCIIyT.

4.2. Hexoropsle mapTHepbl KoMIaHUM HCTIONB3YIOT
cookie-taitner Ha caiite(-ax) Kommanun, Kommanus He
UMeeT JocTyma K TakuMm cookie-daiimam u He
KOHTPOIHPYET UX.

S. BE3OITIACHOCTbD n S3AIIUTA
INEPCOHAJIBHBIX TAHHBIX KJIMEHTA

5.1. JInansie naHHbIC, KOTOpBIe KiTMeHT npepocTaBiser
B TIPOLIECCE PETHCTPAIlMM B KAa4eCTBE MOIH30BATEIIS
caiira(-oB) WIM  yCOyr  WMEET  KaTEeTrOpHIO
«Peructpanvonnsle  maHHBIE».  PermcrpannoHHBIC
JIAaHHBIC 3alUIIAIOTCS MHOTHMH crocobamu. KimeHT
MOXET TOJIYYUTh JAOCTYI K CBOMM PermcTpannoHHBIM
JAHHBIM TOJBKO TP MOMOIIM yKa3zaHHOTO KimeHTom
mapoiii BO BpeMs PETHCTPalid. OTOT Iapoib
3amu@poBaH 1 U3BeCTeH TOIbKko Kimenty. Kimuenr we
IOJDKEH  HUKOMY  CcooOmarh  CBOM  Mapodb.
Pernuctpamonnple IaHHBIC HAJCKHO XpAaHATCS Ha
3alIUICHABIX CEepBEpax, IOCTYIM K KOTOPBIM TIO
MapOITo HMEIOT TOJIBKO YHOJTHOMOYEHHBIE
corpynaukd. Kpome Toro, it oOecreucHHS
0e30MmacHOCTH  Tepeladd  IMEPCOHATBHBIX  JTAHHBIX
Knuenra, Kommanuss wmoxxer wucnosb3oBaTth SSL-
cepTuduKar.

5.2. llpenocraBnsiemble KoMnaHuen aMuHbIe JaHHBIE,
KOTOpBIE HE SIBJISAIOTCS PernucrpaliuOHHBIMU JaHHBIMH,
TaKKe HAXOJATCS Ha 3alUIICHHBIX CEPBEPax, U K HUM
MMEIOT 3alUIIEHHBIN apoJIeM TOCTYIl TaKKe TOIbKO
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accessible only to authorized personnel via password.
The Client has no access to this information; therefore,
the Client will not receive the password allowing to
modify it.

6. CREDIT/DEBIT CARD DATA SAFETY

6.1. The Client’s received confidential data is
processed in processing center. The Client’s
credit/debit card details are not stored in the payment
system after the moment of transaction made via the
card.

7. CHANGES IN THE PERSONAL
INFORMATION

YIOJTHOMOYCHHBIE COTPYIHUKH. Knuenr He umeer
JOCTYIl K TAKUM JaHHBIM, IIOTOMY HE IMOJYYHUT IIapoJjib
JJI1 BHCCCHUS B HUX U3MCHCHHUH.

6. BE3OITACHOCTb JAHHBIX BAHKOBCKOM
KAPTBI

6.1. O0paboTKa MONYYECHHBIX KOH(DHUIACHIHAIBHBIX
JIaHHBIX KnneHTa mpousBOaUTCS B IPOLIECCHHIOBOM
uentpe. llpenocraBnennbie KnueHTOM JaHHBIE
0aHKOBCKOW KapThl HE XPAHATCS B INIATEKHOM CUCTEME
MOCJI€ MOMEHTa OCYIIECTBIICHHS OIEpaliyd C
MIOMOIITBIO TaHHOH OAHKOBCKON KapThI.

7. ABMEHEHHUE INIECOHAJIBHBIX JTAHHBIX

7.1. B ciryuae m3MeHEHHUI IEPCOHAIBHBIX TaHHBIX,
Kinnenr momxen coobmmurs 00 3tom Kommanwmw,
UCTIONIb3Ysl KOHTAKTHI, YKa3aHHbIE Ha caiite KoMnanum.

7.1. In case of any changes in the personal information
the Client should inform the Company using the
contacts on the website.

8. CONTENT OF EXTERNAL SITES

8.1. The Company’s website may include links to
external websites that the Company does not have
influence over, thus the Company is not responsible for
their content. It is the provider of the website or of the
information who is responsible for the external sites
content.

9. LEGAL DISCLAIMER

9. 1. The Company reserves the right to disclose your
personally identifiable information as required by rules
and regulations, and when the Company considers that
disclosure is necessary to protect our rights and/or to
comply with a judicial proceeding, court order, or legal
process served.

9.2. The Company will not be liable for any misuse or
loss of personal information resulting from the use of
cookies on the Company’s website(s) that the
Company does not have access to or control over.

8. COIEP)KAHUE BHEIIIHUX CAMTOB

8.1. Caiit Komnanuu MoxeT copepikaTh CCBUIKM Ha
BHEIIIHUE CaiiThl, Ha KoTopble KommaHus He umeer
HHUKaKOTO BIMSHUA, T03TOMy KoMnanust He Oeper Ha
ceOsl OTBETCTBEHHOCTh 3a HX COjAepXaHue. 3a
COJIEpXKaHNE 3TUX BHEIIHUX CAWTOB OTBETCTBEHHOCTh
HECET COOTBETCTBYIOUIMI TOCTaBIIMK CcaiTa WU
KOHKpETHOI nudopmarmu.

9. 3ASIBJIEHUE OB OT'PAHUYEHUU
OTBETCTBEHHOCTH

9.1. Komnanus octasisieT 3a co00i MpaBo pacKphIBaTh
Bamry nuuHyto uHpOpMAaIHMIO, ey 3T0 TpedyeTcs Mo
3aKOHY W HOPMATUBHBIM aKTaM, a TAaKXKC B ClydasX,
Korja, mo MHeHuo KommaHuu, Takoe pasriamieHue
SABJISICTCS HCO6XOI[I/IMI)IM UId 3alllATBl HAIUX IIpaB
W/Au cobmoaeHus cyneOHOM TIPOLIEYPHI,
BBITIOJTHCHHA PpacClopsLKCHUA Cyda HWIW BPYYCHHOI'O
cynebHOro puKasa.

9.2. Kommanuss He HeECET OTBETCTBEHHOCTH 3a
HEeHaJIeXkalee UCIOIb30BaHUE WU YTEPIO JIMIHON
nHpOpMAITNH, 4TO SIBUJIOCH CJIEICTBUEM

WCToNb30BaHusl Ha caiite(-ax) Kommanmu cookie-
(haitnoB, k kKoTopeiM KoMmanus He mMeeT NOCTyN H
KOTOPBIMH HE yIIPaBIIsIeT.

9.3. Komnanus HE HEceT
OTBCTCTBCHHOCTH 3a
HE3aKOHHOE WIn HECAHKIHOHUPOBAHHOE

HCTIOJIb30BaHue Bammx TuaHbIX JAHHBIX BCJICICTBHE
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9.3. The Company shall not be liable for unlawful or
unauthorized use of your personal information due to
misuse or misplacement of your passwords, negligence
or malicious actions.

10. INTRODUCING CHANGES TO THE
PRIVACY POLICY

10.1. When the Company decides to make changes to
the Privacy Policy, the Company will introduce such
changes in this privacy statement, on the website and
other places where the Company deems appropriate, so
that the Client is aware of what information the
Company collects, how the Company uses it and under
what circumstances, if any, discloses it. The Company
reserves the right to modify this Privacy Policy at any
time, so please re-read it regularly. In the event of
substantial changes to this policy, the Company will
notify the Client by email or on the website. If the
Client continues to use the website services or visits it,
they agree automatically with changes introduced to
the Policy.

HEHAQJISXKAIEr0 UCIOJIb30BaHUS WIM pa3MELICHUs
Bamux maposneid, TOmyIeHHbIX 0 HEOPEKHOCTH WIIH
YMBILIEHHO.

10. BHECEHME U3BMEHEHU B IAHHYIO
MNOJIMTUKY KOHOUJEHIINAJBHOCTH

10.1. Ecmu KoMmnauust pemuT BHECTH U3MEHEHUS B
[onuruky KOH(HUICHIIHATHHOCTH, Komnanus
MPEJICTaBUT TaKUE M3MCHEHHS B JAHHOM IIOJIOKCHUH O
KOHQUIICHINAIEHOCTA, Ha CTPAaHUIE, a TaKkKe B
JPYTUX MECTax, B KOTOPBIX MMOCYUTACT HEOOXOIUMBIM,
¢ TeMm, 4ToObl KimeHT 3Ham, Kakyro WH(QOPMAILNIO
Kommanus cobupaet, Kak ee HCHOIb3yeT U MPH KaKuX
00CTOATENBCTBAX, €CIIH TAaKHe eCTh, €€ PAaCKPBHIBACT.
Kommanus ocrapiseT 3a co0oif mpaBo B JTr000€ BpeMs
U3MEHHTH JTAaHHOE TTOJIOXKEHHE 0
KOH(QHUICHIIMAIEHOCTH, ITO3TOMY IPOCUT PETYILIPHO
€ro MepeYnThIBaTh. B citydae BHeCEHHS CyIIeCTBEHHBIX
W3MEHEHMH B  JaHHYyl0 TNOJUTHKY, Kommnanus
onoBecTuT KimMeHTa Mo 3JME€KTPOHHOM MoYTe WM Ha
nomamHed crpanune. Eciu  Kiwuent mnpopomxkaer
M0JIb30BaThCS YCIyraMH caiiTa WM MoceulaTb €ro, OH
ABTOMATHUYECKH COTJIAIIAeTCs ¢ U3MEHEHUSAMH JTAHHOM
[Monurtuku.



